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Dental caries is the most common condition present among recently 

arriving refugees, yet there remains a decline in their utilization of dental 

insurance. In 2014, Pew Research reported 240, 000 undocumented 

immigrants, of which 5.3% live in San Francisco, Oakland and Hayward 

areas.1 Resettling in a new country is an arduous task, and our project aims 

to alleviate this oral health disparity by working with the Bay Area 

Refugee Transitions to provide oral health education and referrals to the 

UCSF Free Community Dental Clinics (UCSF CDC) for comprehensive 

care. 

Our Community Partners: 

Refugee Transitions is a community-based nonprofit agency serving high-

need, low-income refugee, asylee, and immigrant newcomers who have 

experienced forced migration due to war, violence, or economic duress. It 

supports this population in becoming self-sufficient and successful in their 

new communities.

UCSF CDC is a free evening clinic that has been working to improve the 

health of San Francisco’s homeless population for the past decade. The 

philosophy of the CDC is to motivate patients to seek healthcare and to 

prevent dental disease through education and preventive dentistry
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• With the addition of the free children’s clinic, CDC now stands as the 

Bay Area’s first and only free comprehensive family dental clinic. The 

success has caught the attention of the American Dental Association 

(ADA) and will be awarding UCSF CDC with a $10,000 grant in 

September 2019.

• In September 2019, the UCSF CDC adult and children's clinic will 

double its patient capacity in honor of the ADA grant.

• The CDC student leadership will continue to recruit and educate 

patients from refugee sites.

• Current Fellows will continue to advocate for expansion of services for 

the children’s clinic and schedule adult patients from the refugee sites.
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Goals: 

https://www.pewresearch.org/fact-tank/2019/03/11/us-metro-areas-

unauthorized-immigrants/

CDC Free Children’s Night Clinic

Established on February 6th, 2019 after two failed attempts in 

December and October 2018.

3. Active Treatment

Adults: 

• CDC adults runs weekly every Wednesday evening at UCSF Dental 

Center

• Free treatment includes: exams, x-rays, cleanings, fillings, root canals, 

crowns, extractions, etc.

Children: 

• CDC kids runs the first Wednesday of every month in the evening at 

UCSF Dental Dental Center

• preventative care (exams with x-rays, sealants, fluoride 

varnish)

• holding care: (silver diamine fluoride varnish, and Glass 

Ionomer)

2. Oral Hygiene Instruction and Patient recruitment

Points: 

- Where: Refugee Transitions - Good Samaritan Family Center.

- Who: Adults

- How: 

- Preliminary needs assessment

- Oral Hygiene Instructions at Refugee Transitions

- Content for instructions were taken from UCSF coursework-

Children’s Oral Health for Primary Care Providers.

- Patient sign up forms 

- Purchased and distributed kits

- Schedule pts for their appointments / reminders via text / 

call

1. CDC Children’s Night Clinic: 

• Where: UCSF Dental Center, 3rd Floor Pediatric Bay 5:30-7:30 PM

• Who: all uninsured children 0-16 years of age

• How: Patient recruitment from refugee sites and student volunteers 

from UCSF School of Dentistry
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University of California San Francisco School of Dentistry 
Sheela Lewis and Deepika Ramachandran

Expansion of Community Dental Clinic to Adults and Children from Immigrant, 
Refugee, and Asylee Backgrounds

• Why?  - The CDC Adult Clinic has successfully served the 
Adult population for over 20 years but there is currently no 
free clinic for children at UCSF.

1. CDC Children’s Clinic Set Up

• 1 hour lecture on general oral health topics and distribution 
of dental kits.

• We will serve as a patient coordinator to connect and refer 
patients to CDC adult and children’s clinic

2. Oral Hygiene Instruction and Patient recruitment at 
Refugee Transitions Site

• Uninsured Adults - receive free dental treatment at UCSF 
CDC

• Uninsured Children - receive Free preventative care and 
holding care treatments

3. Active Treatment

Objectives: 

1. To improve Oral Hygiene practices and overall dental IQ

2. To Establish a dental home for uninsured or high-need adults and 

children

Exams / cleanings 16

Sealants 8

X-rays 4

Fluoride Varnish 9

Silver Diamine Fluoride 1

Teaching and Patient recruitment:

Location: Good Samaritan Family Center,

1294 Potrero Avenue, San Francisco, CA 94110.

Curriculum: Children’s Oral Health for Primary Care Providers.

Oral Hygiene Instructions for adults.  

Number of RT students taught: 32 adults

Active Treatments: 

Adults: 

• Number of patients referred: 6

• Number of patients treated: 2 scheduled for May 2019

Children: 

• Number of patients referred: 41

• Number of Patients treated: 16

PATIENT FEEDBACK

Adults: 

Children: 

Reason for dental visit:

“ Mostly financial issues keep [me] from going. I have pain in the front 

and back”

“ I have bleeding and inflamed in left teeth, fractured and broken.”

Reason for dental visit:

“They were told that he had cavities, but they were not able to fix them 

at a previous clinic

“Check up, cleaning, anything that can help”

How satisfied are you with today’s visit?

“ very happy with the visit”

“very convenient, very satisfied”


