
Students with autism spectrum 
disorder (ASD) often need additional 
support at colleges and universities 
compared with their neurotypical 
peers. This poster will discuss the 
training and follow-up survey the 
authors administered to librarians at 
Rollins College, introducing the 
respondents to ASD and academic 
libraries.
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Introduction

Methods

Issues with
• time management, 
• social skills, 
• self-advocacy, and 
• other areas crucial for independent living in a 

college environment (Hillier et al., 2020; 
VanBergeijk et al., 2008; White et al., 2011, 2016). 
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• Purposive sampling was used to identify 
potential respondents at Rollins College. 

• A Qualtrics mixed-methods, web-based 
survey was developed, which consisted of 
four multiple-choice questions and 11 free-
response questions. 

• Participants were asked to read the first two 
chapters of the Project A+ training manual 
(Everhart et al., 2018), designed to help 
academic library employees better serve 
students with ASD. 

• After reading the chapters, participants were 
invited to complete the survey. 

• The first part of the survey assessed 
respondents’ comfort with the content of the 
chapters using Likert scales. 

• The second part of the survey solicited open-
ended feedback, inviting respondents to 
share their takeaways and opinions about 
serving students with ASD 
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Librarians find value in learning 
about ASD.

Librarians in this study had a positive 
view of the Project A+ training 
manual and its content. Their 
knowledge of ASD increased after 
reading the manual. Other librarians 
may find similar value in such 
education.

Training opportunities include those 
specific to libraries:
• Project A+ Training Manual
• Project ENABLE

And those just about ASD:
• Autistic Self Advocacy Network 

(ASAN)
• Autistic Women and Nonbinary 

Network (AWN)

The Americans with Disabilities Act (ADA) requires 
colleges and universities to make accommodations 
available to college students with disabilities but 
many students with ASD have trouble asking for 
accommodations in the first place (Elias & White, 
2018; Kim, 2021). ASD is prevalent in the United 
States (Maenner et al., 2020), and this is reflected 
on college campuses as well (White et al., 2011). 
Librarians, as service providers, must be educated 
and knowledgeable about how to serve members 
of this student population. 
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Librarians who receive education 
about ASD want to learn more.

Training opportunities should be 
made available for librarians about 
ASD, as such knowledge may lead to 
awareness of the need for 
improving services for members of 
this study population. If even a few 
staff members are inspired to learn 
more and tailor services, the library 
experiences of students with ASD 
may be improved. 

Asking librarians about specific 
plans for action might inspire such 
actions to take place.

Library administrators interested in 
implementing improved services 
and supports for students with ASD 
can take results from this study to 
generate similar results. After 
allowing librarians to learn about 
ASD, through whatever training 
materials or mechanisms available, 
follow up by asking about specific 
plans based on knowledge learned. 
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